
EBT-Related Forms, Brochures and Videos

EBT-related forms and brochures are available and can be ordered by contacting Steve Bowe by mail at DHCF 1
W. Wilson St., P.O. Box 309, Madison, WI 53701-0309, by fax at (608) 267-3381 or by email at
Bowesh@dhfs.state.wi.us.  Videos may be obtained by contacting Annette Duffey at (608) 266-5498 or email at
duffeam@dhfs.state.wi.us  Where available online, forms are found by clicking on the link of the form number
below.

A DWD password is required to access the DWD workweb.

Number Name Comments
DWSW-11701-E CAPS Security Form                                                  On DWD Workweb Forms Page
DWSW-11702-E USER ID Security Form                                               On DWD Workweb Forms Page
PHC 16008 Q & A Brochures
PHC 16008S Q & A Brochures- Spanish
PHC 16008V Q & A Brochures- Vietnamese
PHC 16008R Q & A Brochures- Russian
PHC 16008H Q & A Brochures- Hmong
PHC 16008L Q & A Brochures- Laotian
PHC 16008C Q & A Brochures- Cambodian
PHC 16009  Wallet Cards
PHC 16009S Wallet Cards-Spanish
PHC 16009V Wallet Cards- Vietnamese
PHC 16009R Wallet Cards- Russian
PHC 16009H Wallet Cards- Hmong
PHC 16009C Wallet Cards- Cambodian
PHC 16009L Wallet Cards- Laotian
HCF 16007 EBT Card &PIN Responsibility Form Form on DHFS FS Forms Page
HCF 16007V EBT Card &PIN Responsibility Form-Vietnamese Form on DHFS FS Forms Page
HCF 16007S EBT Card &PIN Responsibility Form- Spanish Form on DHFS FS Forms Page
HCF 16007R EBT Card &PIN Responsibility Russian Form on DHFS FS Forms Page
HCF 16007L EBT Card &PIN Responsibility Form- Laotian Form on DHFS FS Forms Page
HCF 16007H EBT Card &PIN Responsibility Form-Hmong Form on DHFS FS Forms Page
HCF 16007C EBT Card &PIN Responsibility Form- Cambodian Form on DHFS FS Forms Page
HCF 16004 Designation of Authorized Buyer Form Form on DHFS FS Forms Page
HCF 16004V Designation of Authorized Buyer Form- Vietnamese Form on DHFS FS Forms Page
HCF 16004S Designation of Authorized Buyer Form-Spanish Form on DHFS FS Forms Page
HCF 16004R Designation of Authorized Buyer Form- Russian Form on DHFS FS Forms Page
HCF 16004L Designation of Authorized Buyer Form- Laotian Form on DHFS FS Forms Page
HCF 16004H Designation of Authorized Buyer Form- Hmong Form on DHFS FS Forms Page
HCF 16004C Designation of Authorized Buyer Form- Cambodian Form on DHFS FS Forms Page
DES-2375 Authorization of Participant’s Representative On DWD Workweb Forms Page
DWS-12625-H Authorization of Participant’s Representative-Hmong On DWD Workweb Forms Page
DES-2375-S Authorization of Participant’s Representative - Spanish On DWD Workweb Forms Page
DES-11892 EBT Guide (without CSI screens/CAPS information) Obsolete-information in Appendix

24 of FS Handbook
DES-11893 EBT Guide (with CSI screens/CAPS information) Obsolete- information in Appendix

24 of the FS Handbook
PHC16005P Poster 1 – Benefit Dates
PHC16005SP Poster 1- Spanish – Benefit Availability Dates
PHC16005VP Poster 1-Vietnamese – Benefit Availability Dates
PHC16005RP Poster 1- Russian – Benefit Availability Dates
PHC16005HP Poster 1- Hmong – Benefits Availability Dates
PHC16005LP Poster 1- Laotian – Benefits Availability Dates
PHC16005CP Poster 1- Cambodian – Benefits Availability Dates

EBT Training Video - English
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EBT Training Video - English Open Captioned
EBT Training Video - Spanish 
EBT Training Video - Spanish Open Captioned
ARU Training Video - English
ARU Training Video - Spanish
EBT Training Video - Cambodian 
ARU Training Video - Cambodian
EBT Training Video - Hmong
ARU Training Video - Hmong
EBT Training Video - Laotian
ARU Training Video - Laotian
EBT Training Video - Russian
ARU Training Video - Russian
EBT Training Video - Vietnamese
ARU Training Video - Vietnamese

FNS 135 Affidavit or Return or Exchange of Food Coupons Required before an EBT repayment
can be processed  
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